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	ON TIME CARE LTD
COMPLAINTS FORM
	Website Complaints Form
Confidential - For service users, families, advocates and professionals



	1. PERSON RAISING THE COMPLAINT   

	Full Name 
	

	Relationship to Service User
	☐ Service User   ☐ Family Member   ☐ Advocate   ☐ Professional   ☐ Other

	Telephone Number
	

	Email Address
	

	Preferred Contact Method
	☐ Phone   ☐ Email   ☐ Letter   ☐ Other

	Please describe your complaint or concern in as much detail as possible

	 



	5. CONSENT AND DECLARATION

	Declaration: I confirm that the information provided is accurate to the best of my knowledge. I understand that On Time Care Ltd may need to review records, speak with relevant staff and contact me for further information in order to investigate this complaint.

	 

	Signature
	

	Date
	



On Time Care Ltd - Complaints are handled confidentially and fairly
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